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NSTAR has doubled its rate of 

Capital investment since the merger
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NSTAR Electric & Gas A&G Excl Benefits
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38% decrease in overhead costs over 
the 12 years
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Electric & Gas Direct Distribution O&M

$0

$20

$40

$60

$80

$100

$120

$140

1992 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 2004

28% increase in direct distribution 
operation and maintenance costs.

CPI increased 54% over this 12 year period.
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NSTAR 

System Average Interuption Duration Index (SAIDI) & 
System Average Interruption Frequency Index (SAIFI)
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SAIDI improves 45% 
from 1995

SAIFI improves 
25% from 1995
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NSTAR SITE HISTORY
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86% reduction in 
environmental sites


